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VIRTUAL CONFERENCE PROGRAM 
 (As of September 29, 2021 – schedule subject to change) 

 

TUESDAY, OCTOBER 12 
 

All times are listed in EST. 

 

9:15 – 9:45 AM Hot Topic Session: U.S. Life Insurers; Challenges, Opportunities, Headwinds and 

Other Factors Driving Our Outlook in This New Paradigm 

While S&P Global Ratings’ outlook on the U.S. Life Insurance sector remains stable, the 

current COVID-19 environment continues to impact macroeconomic trends, insurer’s 

business operations and financial strength highlighting the challenges and opportunities 

in this new paradigm. Our senior analysts will discuss the current trends in credit 

markets and underline key factors driving our outlook on U.S. Life insurers, the 

headwinds insurers face and how those may impact ratings. We’ll also dive into the 

active M&A environment, the increasing role of private equity/asset management 

platforms and insurer’s investment portfolios and touch on what might change our 

outlook on the sector.   

 

 Moderator: 

   Kevin Ahern, Managing Director, North America Insurance Ratings, S&P Global Ratings 

   Speakers: 

   Carmi Margalit, Senior Director, Life Insurance Sector Lead, Insurance Ratings 
   Katilyn Pulcher, Associate Director, S&P Global Ratings 

Sponsored by: 

 

 

 

 

9:45 – 10:00 AM Morning Break    

Sponsored by: 

 
    

10:00 – 10:05 AM  Conference Welcome  

 Sonya Gavankar, TV Personality, ACLI Annual Conference 2021 Emcee  
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10:05 – 10:30 AM Opening Remarks and Perspectives  

President’s Perspective 

Susan K. Neely, President & Chief Executive Officer, American Council of 

Life Insurers 

 

Chairmans’ Perspectives 

Ted Mathas, Chairman & Chief Executive Officer, New York Life Insurance 

Company 

 

J. Scott Davison, Chairman, President & Chief Executive Officer, 

OneAmerica Financial Partners, Inc. 

 

 

10:30 – 11:15 AM General Session with Keynote Speaker General Stanley McChrystal (Ret) - 

Understanding Risk & Mastering the Unknown 

  

 Retired four-star general Stan McChrystal has lived a life associated with the deadly 

risks of combat. From his first day at West Point, to his years in Afghanistan, to his 

efforts helping business leaders navigate a global pandemic, McChrystal has seen how 

individuals and organizations fail to mitigate risk. Why? Because they focus on the 

probability of something happening instead of the interface by which it can be managed. 

In this conversation, McChrystal will offer an entirely new way to understand risk and 

master the unknown – focused not on odds, but on a readiness to respond – and will 

share his battle-tested system for detecting and responding to risk. Using real-life 

examples from his military experiences and the business world, he illustrates the 

dimensions of control that organizations can use to maintain healthy Risk Immune 

Systems and identify, analyze, and exert mastery over any type of risk they might face. 

 

Moderator:  

Susan K. Neely, President & Chief Executive Officer, American Council of Life 

Insurers 

 

 

Speaker:  

General Stan McChrystal (Ret), Former Commander of U.S. and  

International Forces in Afghanistan, and Co-Founder of The McChrystal  

Group 

 

11:15 – 11:45 AM Mid-Morning Break 

   Sponsored by: 
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11:45 AM – 12:45 PM Concurrent Sessions 

 

1. Legal/Compliance Focus Session 

Advancing Fairness at Work Through Robust- and EEO-Compliant- Diversity, 

Equity and Inclusion Efforts 

There is a well-documented business case for workplace diversity, which has grown 

even more compelling in the last year. Indeed, given a renewed national focus on 

social justice issues and expectation that organizations will work harder to promote 

fairness and prevent discrimination, now is an especially good time for life insurance 

companies to build greater structure, discipline, and intentionality around their 

Diversity, Equity, and Inclusion (DEI) efforts.  An organization’s approach to DEI can 

impact, and often is an important component of, its Environmental, Social, and 

Corporate Governance (ESG) practices. Advancing DEI thus has become for many 

life insurance companies a core business strategy. This presentation will examine 

some of the missteps life insurance companies can avoid when responding to and 

seeking to address concerns around workplace equity and DEI.  This presentation 

will examine some of the missteps life insurance companies can avoid when 

responding to and seeking to address concerns around workplace equity and DEI.  

We will also address the legal and practical parameters within which effective DEI 

programs operate, and offer tips and strategies on how to implement bold programs 

that produce real results, while minimizing EEO noncompliance. 

 

Moderator: 

Irma Solares, Shareholder, Carlton Fields  

 

Speakers: 

Manny Alves, Senior Vice President and General Counsel, John Hancock 

Kermitt Brooks, Executive Vice President, General Counsel, Guardian Life 

Insurance Company of America  

Samuel Ramos, Chief Legal Officer, General Counsel & Secretary, Global Atlantic 

Financial Group  

Rae Vann, Shareholder, Carlton Fields  

 

2. Finance/Investment Focus Session 

Private Placements and Sizing Alternatives Portfolios 

Private Placements are changing due to regulatory environment, ratings (or not) and 

structure.  This session will discuss what's happening, how it affects life insurance 

companies, and how to invest in the new environment. The panel will also provide 

perspectives on sizing alternative investment portfolios.  How should insurance 

companies think about sizing their alternative investment portfolios such that they're 

not forced to sell or stop making commitments during market 

drawdowns? Speakers will also include a look at modeling tools that provide a 

quantitative framework alongside a qualitative discussion. 

 

Moderator: 

Donna Ennis, Vice President & Senior Portfolio Manager, Federated Insurance 

Companies  

 

Speakers:  

Matthew MacDonald, Director, Product Strategist, BlackRock 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.johnhancock.com%2Fabout-us%2Fleadership%2Femanuel-alves.html&data=04%7C01%7Celizabethcarden%40acli.com%7Cc73fd33fce1d40f75d5608d9538bb3a2%7Cff36238ffa774641891941d6d36ca6ea%7C0%7C0%7C637632681748698929%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=QCwHM1REBsUFgurnEiBLe8J%2FfiK5TDoAlPbu0LAzweM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.guardianlife.com%2Fleadership%2Fkermitt-brooks&data=04%7C01%7Celizabethcarden%40acli.com%7Cc73fd33fce1d40f75d5608d9538bb3a2%7Cff36238ffa774641891941d6d36ca6ea%7C0%7C0%7C637632681748708884%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ENEeuPJRRL8Ai99FzV5JqyBMmOG6g3u2zPFkpiZnWrQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.globalatlantic.com%2Fmeet-global-atlantic%2Fleadership&data=04%7C01%7Celizabethcarden%40acli.com%7Cc73fd33fce1d40f75d5608d9538bb3a2%7Cff36238ffa774641891941d6d36ca6ea%7C0%7C0%7C637632681748718840%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0mXbJBz7aIjfTw4SNQCkt%2BOGJJDiwq7DyZZuTgjPsdo%3D&reserved=0
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Stephen Smith, Managing Director and Head of Insurance Analytics, Neuberger 

Berman Investment Advisers LLC 

 

3. Trends & Technology Lightning Talks Sessions 

 

a) The NextWave of Life & Retirement Insurance  

The pace of innovation, change and disruption in the insurance sector has never 

been greater and insurance leaders must continue to reimagine their businesses 

to thrive in today’s new normal.   Life insurers are diversifying their offerings, 

investing in tech-enabled solutions and modernizing their capabilities. This 

session will explore the trends and topics that insurers face now, next and 

beyond, and what insurers must do excel and thrive.  The NextWave of 

Insurance is now... are you ready? 

 

Moderator: 

Nicole Michaels, Global Insurance Business Transformation Leader, EY 

 

Speakers: 

Jerry Horton, President & Chief Executive Offier, American Public Life 

Hector Martinez, Head of Life Business, Protection Solutions, Equitable  

Achim Schwetlick, Executive Vice President & Chief Marketing Officer, 

National Life Group 

 

b) Building Financial Confidence in the New Normal: The Guardian Study of 

Financial and Emotional Confidence  

What do Americans need to build greater financial confidence in the post-

pandemic world? The Guardian Study of Financial and Emotional Confidence 

provides insights that support industry advocacy.  In this session we will reveal 

the data shows that those that Americans who own whole life insurance, have a 

financial plan and work with a financial professional are more financially 

confident--and have higher emotional confidence--than those that do not 

despite demographic factors such as income, education, age or gender, and 

how insurance companies and financial advisors can harness these insights to 

drive more meaningful relationships with consumers and help them achieve 

greater financial confidence. 

 

Speaker: 

Gene Lanzoni, Second Vice President, Enterprise Content and Thought 

Leadership, Guardian Life 

Nicole Pesce, Vice President, Chief Marketing Officer Individual Markets at 

Guardian Life 

 

4. A Debate on Genetic Information in Underwriting  

Join an informative session highlighting two different viewpoints on life insurers’ use 

of genetic information in underwriting. Genetic information has become an important 

factor for life insurers to assess risk and continue to provide affordable products for 

all. This development has also prompted a push to ban or limit the use of genetic 

test results in underwriting. Join as Dr. Bruce Margolis, Assistant Vice President and 

Medical Director for Pacific Life Insurance Company, and Professor Mark A. 

Rothstein, Founding Director of the Institute for Bioethics, Health Policy and Law, 
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University of Louisville School of Medicine, debate the use of genetic test results in 

underwriting.  

Moderator: 

Jack Dolan, Vice President, Public Affairs, ACLI 

 

Speakers: 

Bruce Margolis, Assistant Vice President & Medical Director, Pacific Life Insurance 

Company 

Mark A. Rothstein, Founding Director of the Institute for Bioethics, Health Policy 

and Law, University of Louisville School of Medicine 

 

12:45 – 1:30 PM Lunch Break 

 

1:30 – 2:30 PM Concurrent Sessions 

 

1. Legal/Compliance Focus Session 

Trustworthy Artificial Intelligence: Mitigating Unintended Adverse Outcomes 

Advanced technologies, such as artificial intelligence (AI), biometrics and augmented 

reality applications, are creating exciting opportunities for life insurers. But research 

has highlighted how apparently “neutral” technologies can potentially produce 

unintended outcomes – including inaccurate or biased results – without proper 

governance. In recognition of these risks, the NAIC adopted “Guiding Principles” 

that apply to all AI actors. This panel will explore the ways inaccuracies and 

unintended biased outcomes can occur, explain how to take the initiative in 

developing an AI risk strategy, and discuss best practices in governance when 

integrating AI into your organization. 

 

Moderator: 

Mary Jane Wilson-Bilik, Partner, Eversheds Sutherland (US) LLP 

 

Speakers: 

Andrew Mais, Commissioner, Connecticut Insurance Department 

Mallary Reznik, Senior Vice President and Deputy General Counsel, Consumer 

Insurance, AIG 

Derek Snaidauf, Principal, AI, Cyber and Cloud, Deloitte Transactions and Business 

Analytics LLP 

 

2. Finance/Investment Focus Session 

Impact Investing & Insurance Assets:  A Complementary, Long Term Fit 

For insurers seeking to increase exposure to impact investments, this discussion will 

highlight a spectrum of opportunities across different asset classes. Panelists will 

also share implementation strategies, including how some insurers have 

incorporated impact into portfolio construction and how they conduct ongoing 

reporting/monitoring against impact objectives. 
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Moderator: 

John Mangan, Vice President & Deputy State Relations, ACLI 
 

Speakers: 

Jeff Brenner, President & Chief Executive Officer, IMPACT Community Capital 

Martin King, Managing Director and Head of Impact Investments, New York Life  

Reuben Teauge, Director, Impact Investments Corporate Social Responsibility, 

Prudential Financial, Inc.  

 

3. Trends & Technology Lightning Talks Sessions 

 

a)   Overcoming the Myth of the 5c's: How to Avoid the 5 Most Common Fears 

Related to Flexible Work 

Many leaders have avoided implementing flexible working initiatives because of 

a fear of losing the Five C's - Control, Culture, Collaboration, Contribution and  

Connection.  Manar Morales, a long-time thought-leader and advisor on the 

benefits of flexible working initiatives, will explain why these fears do not have to 

be a reality. She will guide attendees through the strategies and support 

systems that are essential to the success of a flexible or hybrid workforce.  

Learn how to create a flexible working initiative that improves productivity, 

recruitment, retention, employee satisfaction and profitability, while also 

maintaining control, culture, collaboration, contribution and connection.  Don't 

miss this unique opportunity to learn how to implement a successful flexibility 

initiative and navigate this new phase in the evolution of the future of the 

workplace. 

Speaker: 

Manar Morales, President & CEO, Diversity and Flexibility Alliance 

 

 

4. Paid Family and Medical Leave: What Works for Workers 

Policy and industry leaders will discuss how federal and state policymakers can 

achieve a comprehensive paid family and medical leave policy more quickly with 

less cost by building on the existing strong private paid leave system. Current 

actions in the states and in Congress will be reviewed, and panelists that prioritize 

work wellbeing and caregiving in America.  

 

Moderator: 

Susan Neely, President and Chief Executive Officer, ACLI 

 

Speakers: 

Amy Friedrich, President, U.S. Insurance Solutions, Principal Financial Group 

Senator Sarah McBride, Delaware 

Adrienne Schweer, Fellow, Bipartisan Policy Center 

 

2:30 – 2:45 PM  Afternoon Break 

Sponsored by: 
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2:45 – 3:15 PM  General Session: The New Cyberthreat Landscape 

As the types of cyberattacks and nature of the attackers has changed in the last 18 

months, how should businesses be responding? Rachel Wilson brings her unique 

perspective as a former National Security Agency executive and current CISO for 

Morgan Stanley Wealth Management to bear on the question of how we can best 

defend ourselves against an increasingly hostile cyberenvironment. 

 

Speaker: 

Rachel Wilson, Head of Cybersecurity, Morgan Stanley Wealth Management; 

Former Head of Counterterrorism Operations, National Security Agency 

 

3:15 – 3:30 PM  Wrap-Up 

 

3:45 – 4:30 PM  Special Activity 

We bet you’ve never done a tasting quite like this… A “cicerone” is a sommelier 

for beer, and an experience you likely haven’t yet had!  Join us as we learn from 

beer expert and cicerone Scott Kerkmans as he leads us through a multi-

sensory at-home tasting.   

 

Bring all the questions you’ve ever wanted to know about beer.  Are all IPAs 

bitter?  What is the difference between a gose and a sour?  Should you keep your pint 

glasses in the freezer?  Scott is here to answer it all!  

 

To make the most of the experience, stock your fridge with our suggestion of selected 

beers (to be announced later).  

    

 

WEDNESDAY, OCTOBER 13 
All times are listed in EDT. 

    

9:15 – 9:45 AM Hot Topics 

Life and Annuity Weathers Pandemic in 2020, Threats and Challenges Still Exist  

This session will address the impact of the extended low-rate environment on 

permanent Life insurance.  As low rates have slowly eroded spreads and impacted 

reserves for permanent life products, the mix of new business going forward is 

beginning to change. While many carriers will be changing the mix of life products 

offered, will some elect to discontinue new life business entirely?  

It will also include a discussion on how COVID-19 will affect life insurance underwriting 

practices going forward.  As it is becoming clear that the life expectancy of COVID-19 

survivors may be impacted materially, how will this be reflected in the life underwriting 

process in the future? Will it require modifications to the traditional underwriting 

process and the current life insurance applications? Will the recently developed data-

driven underwriting models need to be modified? 

Sponsored by: 
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Speakers: 

Ken Frino, Managing Director, AM Best  

Edward Kohlberg, Director, AM Best  

Mike Porcelli, Director, AM Best  

 

9:45 – 10:00 AM Morning Break   

   Sponsored by: 

    
 

10:00 – 10:05 AM  Conference Welcome  

 Sonya Gavankar, TV Personality, ACLI Annual Conference 2021 Emcee  

 

Opening Remarks 

Speaker: 

Julie Herwig, ACLI Annual Conference 2021 Chair, Senior Vice President, Head of 

Governmental Affairs, New York Life Insurance Company 

 

10:05 – 10:45 AM General Session: Harnessing Financial Strength to Close the Racial Wealth Gap 

 Influential business leaders will discuss how the financial services and philanthropy 

sectors can join forces to close the racial wealth gap in our country. TIAA President & 

CEO Thasunda Brown Duckett brings to the table her extensive financial serves 

experience, including JP Morgan Chase’s CEO of consumer banking operations and 

Fannie Mae’s director of national strategies to increase homeownership in communities 

of color. Ford Foundation President Darren Walker offers his perspectives on how the 

nation’s leading $16 billion philanthropy organization works with capital markets to 

advance social justice in America and internationally. The conversation will be 

moderated by Pacific Life Chairman and CEO Jim Morris. 

 

   Moderator: 

Jim Morris, Chairman, President & Chief Executive Officer, Pacific Life 

Insurance Company   

 

   Speakers: 

Thasunda Brown Duckett, President & Chief Executive Officer, 

TIAA 

 Darren Walker, President, Ford Foundation 

 

10:45 – 11:00 AM Mid-Morning Break 

   Sponsored by: 
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11:00 AM – 12:00 PM Concurrent Sessions 

 

1. Legal/Compliance Focus Session 

Cybersecurity Enforcement in Insurance: New York and Beyond 

As insurance industry cybersecurity regulations mature and cybersecurity events 

continue to escalate, state and federal agencies have been enforcing cybersecurity 

events and preparedness. In addition, state privacy law developments seek to 

expand the rights of data subjects. Panelists will examine the enforcement trends 

around cybersecurity assessments, cybersecurity events, the impact of recent 

privacy legislation and will also discuss how current activity might inform other 

regulators going forward. 

 

Moderator: 

Peter Baldwin, Partner, Faegre Drinker Biddle & Reath LLP  

 

Speakers: 

Christie Corado, General Counsel, Corporate Secretary and Chief Privacy Officer, 

MIB Group, Inc.  

Daniel Gortze, Chief Information Security Officer, MIB Group, Inc.  

Christine Szafranski, Privacy Director, American Family Life Insurance Company  

 

 

2. Finance/Investment Focus Session 

Risk Based Capital Upcoming Potential Changes  

After years of proposals, negotiations, fits and starts, the National Association of 

Insurance Commissioners (NAIC) appears ready to make a final call to approve new 

risk-based capital (RBC) factors for bond investments. Somewhat less certain is a 

tag-along project to update RBC factors for real estate investments. The next few 

months will provide clarity for insurers as final decisions are made for 2021. 

 

Moderator: 

Mirka Luoto, Managing Director, Institutional Relationship Management, Principal 

Financial Group 

 

Speakers: 

Matt Ahmann, Assistant Vice President – State Government Relations, Principal 

Financial Group  

Martha Leiper, Executive Vice President, Chief Investment Officer, Unum 

Lisa Srange, Board Chair, Iowa Public Employee Retirement System 

 

 

3. Trends & Technology Lightning Talks Sessions 

 

a) Leadership in Context: Using Industry Knowledge to Build the Leadership 

Pipeline 

This session will describe the ideas, approaches, and tactics used by New York 

Life to ensure it has a rich pipeline of leaders ready to guide the organization 

into the future.  By balancing the development of specific culturally aligned 

leadership capabilities with the application of those capabilities in a mutual life 

insurer context, the company benefits from both great leadership and a 

continuation of its rich history and culture. 
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The speakers will describe four distinct approaches to this work, and provide 

participants with ideas for development and application back in their own 

organizations. 

 

Speakers: 

Suellen Albahary, Head of Leadership Development, New York Life Insurance 

Company  

Steven Erickson, Corporate Vice President, New York Life Insurance Company  

Ginny Martello, Vice President Learning & Development, New York Life 

Insurance Company  

 

b) Gender and Racial Equality in Insurance, and the Impact of COVID-19 

How is life insurance doing on gender and racial equality compared to other 

industries in the U.S.? How has COVID affected groups differently? How can 

carriers take bolder action to close gender and racial gaps across the talent 

pipeline? In this discussion, Kweilin Ellingrud from McKinsey & Company will 

address these questions and share the latest Women in the Workplace survey 

results (hot off the press!). 

 

Speaker: 

Kweilin Ellingrud, Head of Life and Annuities Practice in North America, 

McKinsey & Company  

 

4) Supplemental Benefits - Protecting Consumers and their Family Budgets Is Job 

#1 

This session will explore how Supplemental Benefits help protect people from the 

unexpected hits to their family budgets that come from the growing out-of-pocket 

costs they face when sick or injured, and why they are increasingly important as the 

economy changes. Industry experts will discuss how Supplemental Benefits, 

including dental and vision products, fit with people's overall financial protection 

plans and help cover costs not covered by major medical insurance. The panel will 

explore new existential threats to these products at both the federal and state 

legislative and regulatory levels, why they have become a target of some consumer 

advocates, and what the industry is doing to respond to the “junk insurance” 

narrative that is impacting policymaker attitudes. They will also discuss the latest 

intelligence we have on potential state and federal legislative action involving 

Supplemental Benefits, especially dental and vision which is seeing a notable 

increase in legislative challenges. 

Moderator:    

Cindy Goff, Vice President, Supplemental Benefits and Group Insurance, ACLI 

 

Speakers: 

Brad Knox, Senior Vice President and Counsel, Aflac 

Richard Jones, Vice President, State Affairs and Government Relations, The 

Guardian Life Insurance Company of America 

Theresa McConeghey, Assistant Vice President, Specialty Benefits Products, 

Principal Financial 
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12:00 – 1:00 PM Life Happens Presentation and Lunch Break 

 

 

1:00 – 2:00 PM Concurrent Sessions 

 

1. Legal/Compliance Focus Session 

A CEO’s View on Creating a Culture of Compliance 

Learn how CEO's are approaching the creation of a culture of 'doing the right thing'!  

What are things they want the compliance, risk, ethics and legal departments to 

know about how to approach this important topic? What are the ways to 

appropriately get their attention on the hot topics of the day? 

 

Moderator: 

Maureen Henderson, Senior Vice President & Chief Compliance Officer, Symetra 

Life Insurance Company  

 

Speakers: 

Matt Grove, President and Chief Executive Officer, Resolution Life US 

Jasmine Jirele, President and Chief Executive Officer, Allianz Life Insurance 

Company of North America 

Teresa Rasmussen, President & Chief Executive Officer, Thrivent Financial  

 

2. Finance/Investment Focus Session 

M&A: What's Happened and What’s Coming? 

Activity in the life merger and acquisition (M&A) market is making a steady recovery 

that’s exceeding pre-pandemic levels. In the same way that companies shifted to 

doing business using video conferencing platforms, regulators have done their part 

to ensure that deals receive timely reviews and approvals. COVID-19 hasn’t 

fundamentally altered the main drivers of life market deals; the economic and market 

environments haven’t changed to any great degree. There is strong subjective 

evidence of further growth. A number of deals — involving a wide range of industry 

and financial buyers — have closed or progressed during the pandemic. Join us for 

insights from industry M&A leaders on key trends, the main drivers of deals and 

what the industry can expect next. 

Moderator: 

Nick Komissarov, Senior Director, Willis Towers Watson 

Speakers: 
Lance Black, Senior Vice President, Acquisitions and Corporate Development, 
Protective Life Corporation  
Shane Ewen, Vice President and Actuary, Prudential Financial 
Elizabeth Millard, Head of Mergers, Acquisitions and Reinsurance, Resolution Life 

 

 

3. Trends & Technology Lightning Talks Session 

a) Leaders Wanted: Masters of Change at a Moment of Truth 

The past year has shown us that technology is a lifeline for economies, 

governments, companies, and people. It changed the way we see and 

understand the world. It also pushed a giant fast-forward button to the future. 
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Amid 2020’s challenges, many organizations lacked the digital foundation 

needed to rapidly pivot, and were confronted with a stark reality: a digital 

performance gap that widened seemingly overnight.  

 

Yet, other leading organizations stepped up to use technology in extraordinary 

ways to keep their businesses and communities running—at speeds they 

thought previously impossible. As you learn about the trends in this year’s 

Accenture Technology Vision, this session will enable you to think about how 

you can apply them to reimagine and replatform your business— leading the 

change that is needed for your organization, for your people, and for our world. 

 

Speaker: 

Kym Gully, ALIP Product Strategy and Development Lead, Accenture 

 

b) Living in the COVID-19 Pandemic: The Health, Finances, and Retirement 

Prospects of Four Generations  

Workers are living through a public health crisis and coping with concerns 

ranging from health and family to employment and finances. With the immediacy 

of these concerns and uncertainty about the future, it is surprising that their 

preparations for retirement, an abstract and distant time for many, have not 

been altogether forgotten. Based on findings from nonprofit Transamerica 

Center for Retirement Studies’ 21st Annual Retirement Survey of Workers, this 

session will explore the experiences four generations – Generation Z, Millennials, 

Generation X, and Baby Boomers – and the impacts of the pandemic on their 

health, employment, financial well-being, and their ability to save and invest for 

retirement. It will highlight implications and opportunities for the industry. 

 

Moderator: 

Howard Bard, Vice President, Taxes & Retirement Security, ACLI 

 

Speaker: 

Catherine Collinson, CEO and President, Transamerica Institute and 

Transamerica Center for Retirement Studies 
 

4. Big Picture: Regulatory & Legislative Landscape in 2021 

A panel of experts from the American Council of Life Insurers will provide a review of 

the most pressing legislative and regulatory issues facing the industry today. 

 
Speakers:  
Kathleen Coulombe, Vice President, Retirement Security & Principal Deputy, 
Federal Relations, ACLI  
Cindy Goff, Vice President, Supplemental Products & Group Insurance, ACLI 
Jessica Mancari, Vice President, Executive & Leadership Communications, ACLI 
John Mangan, Vice President & Deputy State Relations, ACLI 
Jim Szostek, Vice President & Deputy, Taxes & Retirement Security, ACLI 

2:00 – 2:30 PM  Afternoon Break 

   Sponsored by: 
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2:30 – 3:00 PM General Session: Bold Thinking Required: The Future is Faster than You Think 

Recently named by Fortune Magazine as one of the “World’s 50 Greatest Leaders,” 

Peter H. Diamandis is an international pioneer in the fields of innovation, incentive 

competitions and commercial space. He will deliver a gripping and insightful keynote 

about how through riding the wave of accelerating technologies, we all can reach the 

road map to our near future. 

 

Today a company’s success depends on strategy and bold thinking. Diamandis will 

examine what it takes for a company to become an exponential organization through 

driving culture, inspiring innovation, and transforming your organization's mindset. He 

will explain why the rate of technological acceleration is accelerating – and how reaching 

the future is faster than you think. 

 

Speaker: 

Peter H. Diamandis, M.D., Founder, Executive Chairman, XPRIZE 

Foundation, Executive Founder and Director, Singularity University  

 

 

3:00 – 3:15 PM Wrap Up 

Speaker: 

Susan K. Neely, President & Chief Executive Officer, American Council of 

Life Insurers 

 

 

3:15 – 4:00 PM  Special Activity 

Tune in for the virtual magic show unlike any other! Johnny Wu, celebrity 

magician and mentalist, takes his famous magic show virtual. Enjoy a front 

row seat to an unrivaled and interactive magic, mentalism, mind reading, 

and hypnosis show.  
 


